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EXTERIOR PAINT SYSTEM WARRANTY
Warranty Matrix & Application Framework

Purpose: This document presents the Exterior Warranty Matrix contained in the Gaumaya Paints Exterior sheet. Warranty

periods are stated in years and vary by the specified undercoat/system.

Exterior Warranty Matrix

Exterior Topcoat /
System

Undercoat / System
Component

Performance
(colour retention & film

integrity)
Waterproofing Anti-Algal

All Weather 15 All Weather Basecoat 15 Years 10 Years 10 Years

Damproof Eco 10 Years 8 Years 8 Years

Dampseal 7 Years 5 Years 5 Years

Weather Protex Gold All Weather Basecoat 12 Years 8 Years 8 Years

Damproof Eco 10 Years 8 Years 8 Years

Dampseal 7 Years 5 Years 5 Years

Spark Weathercoat All Weather Basecoat 10 Years 8 Years 8 Years

Damproof Eco 10 Years 8 Years 8 Years

Dampseal 7 Years 5 Years 5 Years

Exterior Premium All Weather Basecoat 10 Years 8 Years 8 Years

Damproof Eco 10 Years 8 Years 8 Years

Dampseal 7 Years 5 Years 5 Years

Budget Exterior Advanced Primer 3 Years 2 Years 2 Years

Important: The matrix above reproduces the warranty periods contained in the uploaded Gaumaya Paints Exterior sheet. For

detailed Warranty Terms & Conditions, refer to the applicable Gaumaya Paints Warranty Document.
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Warranty Conditions & Important Information
1. Complete System Application

Warranty eligibility should be read together with the specified Gaumaya exterior coating system and applicable product

instructions/TDS.

2. Surface Condition Before Painting

The substrate should be sound and suitable for painting. Loose/failed coating, dust, efflorescence, algae and surface defects

should be appropriately addressed.

3. Moisture & Leakage

Active water leakage, structural seepage or an unresolved source of dampness should be corrected before application.

Waterproofing performance should not be interpreted as structural waterproofing.

4. Product Application

Coverage, dilution, number of coats, drying/recoat intervals and other application requirements should follow the current Gaumaya

product label/TDS and applicable warranty requirements.

5. Warranty Scope

The matrix states periods for Performance, Waterproofing and Anti-Algal performance. The detailed warranty document defines

exact scope, exclusions and remedies.

6. Site & Environmental Conditions

Performance can be affected by substrate condition, exposure, moisture, rainfall, pollution, coastal conditions, vegetation and other

site factors.

7. Documentation & Warranty Administration

Retain product purchase details, system/product details and relevant project/application records as required by Gaumaya Paints.

8. Claims & Customer Support

A warranty claim should be supported with site details, photographs/videos, affected area, coating age, products/system used and

a description of the observed issue. Site inspection may be required.

Warranty Parameter Definitions

Performance Colour retention & film integrity.

Waterproofing The waterproofing period stated in the matrix for the specified system; it should be read with the detailed warranty terms
and is not a structural waterproofing guarantee.

Anti-Algal The anti-algal period stated in the matrix, subject to detailed warranty terms and site/application conditions.

Official Reference: This summary is designed for professional customer/dealer communication. In case of any difference between

this summary and the detailed Gaumaya Paints Warranty Document, the detailed Warranty Terms & Conditions shall govern.



